
ZENOLITE ACRYLIC PANEL 

10 YEAR WARRANTY

Zenolite panels are warranted for faulty materials for a period of 10 years, with 10% reducing value per 
year after the first 3 years. The warranty is void if incorrect installation or cleaning procedures have 
been used. The warranty does not include fabrication, installation, transportation, trade services or 
other consequential costs or damages of any kind.

The Zenolite warranty specifically excludes any claims based on poor handling, incorrect fabrication or 
installation techniques abrasion or surface damage from inappropriate chemicals or methods, surface 
damage caused by contact with cookware or utensils under any circumstances, and colour change or 
variation less than a Delta E or 5.

The responsibility for the removal and installation of a replacement product is with the owner and/or 
installer of where the manufacturer accepts that the product is completely at fault a maximum 
contribution of $200.00 towards the removal and installation may be made.

For more information visit www.zenolite.com

1. EGR expressly disclaims any representations or warranties of any kind, whether express or implied, as
to the accuracy, currency, completeness and/or the merchantability or fitness for a particular purpose
of any information contained in or provided via this documentation and/or any service or product
described or promoted in this document.
2. It is the customer’s responsibility to thoroughly examine the product using a qualified person, to
determine whether it is suitable for the application it was purchased for.
3. The receiver of our products is fully responsible to check and to take into account possible third
party’s patent rights, as well as the existing laws in the country of installation prior to installing our
product.
4. No liability may be derived from these images or statements nor from our free technical advice.
5. EGR reserves the right to change, add or remove colours or product without notice.
6. EGR Decor and EGR are registered trademarks.
7. Images and colours should be used as a guide only.
8. 10 Year Indoor Warranty: The EGR Decor warranties cover faulty materials for the periods specified
on the relevant product warranty documents.

The EGR Decor warranties commence from the date of sale by EGR, they are not transferable and are 
subject to the terms, conditions and exclusions contained within those warranties.

© Copyright 2020 / Patent Pending Oakmoore Pty Ltd trading as EGR.
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WARRANTY CARD 

Owners Name: __________________________________________________ 

Installation Address: _____________________________________________  

Installation Date: ________________________________________________  

Installed by: ____________________________________________________  

Zenolite Range Purchased from –

Company Name: __________________________________________ 

Company Address: ________________________________________  

Company Phone: _________________________________________  

Company Contact: ________________________________________ 

Zenolite Range Details installed –

Colour Name: ____________________________________________ 

Colour Number: __________________________________________  

Surface Texture: _________________________________________ 

Date: ___________________   Signed: __________________________ 

Please return the original warranty card to: Please retain proof of purchase 

Halifax Vogel Group Pty Limited  

29 Henderson St,  

Turrella, NSW, 2205 
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